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The software can be used in perpetuity, even after termination of the maintenance contract. There is a one-time payment for use of the software. 
The maintenance contract is renewed periodically with payment of an annual fee. With an active maintenance contract, the aim is to ensure 
compatibility of the PC operating system and the cutter hardware, as well as to provide the latest version of the software at all times. Software 
maintenance includes all major, minor, and bug-fix releases. 

Questions? Take a look at our FAQs:
zund.com/faq-sw

Details

During the term of the contract, you always have access to the latest version.

This ensures the compatibility with new OS/hardware is restored as quickly as possible.

Software licenses must be activated on my.zund.com. Maintenance begins with the activation of the software at MyZund (prior registration 
in the customer portal required).

By activating the license, you accept the Zünd Software Conditions and agree to the annual maintenance fees.

The maintenance contract renews automatically without prior notification.

The maintenance contract can be canceled at any time with a notice of 60 days before the end of the term.

Software products can be upgraded at any time.

Installation, configuration, training, support, etc., are not included in the maintenance fees.

Zünd software license
Perpetual software license with maintenance

https://www.zund.com/en/zuend-software-conditions
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Zünd software license
Subscription

With these software solutions, you benefit from a transparent subscription model based on an annual subscription fee.  
This includes updates and bug-fixes to make sure your software products are always up to date.  
Software licenses on a subscription basis may also be claimed as operating expenses.

Details

During the contract term, you always have access to the latest software version.

If your requirements change, you can add additional subscription licenses or terminate the subscription at any time.

Software licenses must be activated on my.zund.com. The contract term begins with the activation of the software on MyZund (prior regis-
tration in the customer portal required).

By activating the license, you accept the Zünd Software Conditions and agree to the annual subscription fees.

The fees are charged periodically and renew automatically without prior notification.

The license can be canceled at any time with a notice of 60 days before the end of the term.

Software products can be upgraded at any time.

Installation, configuration, training, support, etc., are not included in the fees.

Questions? Take a look at our FAQs:
zund.com/faq-sw

https://www.zund.com/en/zuend-software-conditions
https://www.zund.com/faq-licences

